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MASTERING UNDERTONES

Courtney von Berg is a Board Certified Haircolorist and also an Evaluator. She works in Knoxville, 
Tennessee for Ross the Boss, a high-end salon chain and instructs at their school, teaching haircolor-
ing.
Courtney has specialized in haircolor for the past eight years, constantly refining her skills. She has been exposed to the 
misconceptions of undertones and the way they are taught. The haircolorist’s interaction with the client is most important when 
discussing undertones. She uses the new ABCH haircolor Category chart as a means of communicating with clients.

1. What are undertones?
a) The different definitions.
b) Role in final color result.
c) Undertones vs. artificial pigmentation.
d) Where they are in the strand.
e) How hair lightens.

2. Natural haircolor categories:
a) Why are they important?
b) Stages of highlighting.
c) Toning down undertones.
d) Limitations.

3. Winning the battle with undertones:
a) Knowing what you can do.
b) Don’t get yourself in trouble.
c) Clients dont know.
d) Educating your clients.
e) Color charts, pros and cons.

4. Questions and Answers.


